Donor Management Database
Volunteer Project - 2009-10

Zara Lafferty from Dublin joined Comber as a volunteer in
September 2009 to help implement a new donor management
system, using her experience as a supervisor in the finance sector.

She worked on a part-time basis from home to organise and
transfer data into a new system called SalesForce, which is
specifically designed to help charities manage communications with
their supporters.

The project has taken five months to complete and the new system
is now fully operational.




